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Marketing u knjiznici

* Marketing knjizni¢nih usluga:
ukljucuje aktivnosti poput:
* ustanovljavanja potreba
korisnika,

* oblikovanja odgovarajucih
usluga i proizvoda kako bi se
zadovoljile te potrebe,

* komunikacije i distribucije kako
bi se informirali, motivirali i
usluzili korisnici (Kendadamath,
n.d.)




Digitalni marketing

* Digitalni marketing:
promocija proizvoda il
brandova putem jednog ili
vise oblika elektronickih
medija (Otobrise i
Omagbon, 2019)

* Glavni cilj digitalnog
marketinga knjiznicnih
usluga: identificirati
sadasnje i potencijalne
korisnike i zapocCeti razvoj
odnosa s njima (Otobrise i
Omagbon, 2019)




Digitalna promocija

 Digitalna promocija je upotreba jednog ili vise oblika
elektronickih medija za prodaju ili oglasavanje proizvoda ili
branda (Quora)

» Upotreba: y .y,
« Optimizacija za pretrazivaCe W\L‘j) |

« Marketing u sklopu pretrazivaca

Prikaz oglasa a P L

Mobilni telefoni (SMS, Instant messaging) €% &= A==
Mobilni marketing

E-malil marketing

Marketing drustvenih mreza
[} Video marketing itd . https://www.cogiace.com/img/digital-marketing.pn




6 C digitalnog marketinga

Content (Sadrzaj)

Choice (Izbor)

Customization (Prilagodba)
Community (Zajednica)

Cost reduction (Smanjenje troskova)

A A

Convenience (Pogodnost)

https://cdn.relevance.com/wp-content/uploads/2014/06/hero.jpg
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* Content
(Sadrzaj): sadrzaj
koji je relevantan
korisnicima kako
bi knjiznica
privukla
korisnike —
nerijetko je u
pitanju
institucija (arhiyv,
knjiznica, muzej)
kao brand
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Prince Philip, Duke of Edinburgh (1921-2021):

Photographs from Our Collections
April 9, 2021 | David

o Comments (0)

® toronto
® public library

Buckingham Palace announced this morning that Prince Philip, the Duke of Edinburgh
has died. Prince Philip was the longest serving consort of a reigning monarch in the
Commonwealth, and the longest-lived male member of the British royal family.

Below are a selection of photos of Prince Philip from our Toronto Star Photograph
Archive — as well as a brief biography.

© Q

About this Blog

Discover the history of your family, your
Toronto neighbourhood, or places in
Ontario and across Canada.

Research online or at Toronto Reference
Library and North York Central Library.

Learn about exciting programs and events.

Recent Posts

Prince Philip, Duke of Edinburgh (1921-
2021): Photographs from Our Collections

Laura Secord (and Chocolate): Historical
Books, Photos, Paintings and Ads from
Our Special Collections

The Great Depression: Federal Work
Camps in Ontario

Cobalt's First Bloom: Early Views of
Ontario's Silver City

Shop Local: A Look Back at Toronto's Early
Retail History

New Genealogical Research Tools
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* Choice (Izbor): ponuda mnostva sadrzaja kako bi korisnici mogli
izabrati sadrzaj koji ih zanima

RECHERCHE
AVANCEE

TOUTES NOS SELECTIONS

A Abécédaires
Actes royaux
Affiches
Afrique

Partez a la

Aix-en-Provence découverte de
Ajaccio documents
Alengon sélectionnés et
Amérique regroupés par nos
Amiens

Angers

Annecy

Antibes

Architecture (dessins)
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https://gallica.bnf.fr/accueil/fr/content/accueil-fr?mode=desktop
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* Customization (Prilagodba): pruzanje usluge izbora sadrzaja
odredenom korisniku ili grupi korisnika (izbor nuzno ne mora
odgovarati Siroj javnosti)

[ Gallica snowes v s o ame, B800
SVE NASE SELEKCIJE ~ PREMA VRSTAMA DOKUMENATA ~ POTEMAMA  PREMA GEOGRAFSKIM PODRUCJIMA  Blog f ¥ ()
150 EPUB (150) Svi klasici
preporucio Nacionalni obrazovni Knjizevnost

Bac program Povijest Francuske

Francuski po slici

Gallica (bnf.fr)



https://gallica.bnf.fr/accueil/fr/content/accueil-fr?mode=desktop
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 Community (Zajednica): sadrzaj mora biti uskladen s korisnickom
zajednicom

NASLOVNICA ZVUCNIZAPISI - GALERIJA - OFONOGRAFLJI - OPROJEKTU KONTAKT TRAZILICA

\ NAJSTARIJA H
ZVUCNA BAST

Hrvatska San NACIONALNA I SVEUCILISNA KNJIZNICA 2e
kulturnabastina V' (Z\cren Hrvaiskalutrija

1. Sva prava pridrzana.

http://mz.nsk.hr/zbirka78/



http://mz.nsk.hr/zbirka78/
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L i = THE NEW YORK PUBLIC LIBRARY

COSt re.du.CtIon @ DIGITAL COLLECTIONS Search keyword(s) Q Browse w @)
troskova): pristup
sadrzajima ne bi
trebao stvoriti visoke o . .

o . , . o < o M) The New York Public Library recently enhanced access to all
tros kove Je F ce Ihace o e 1 |  Public domain items in Digital Collections so that everyone

. . . ' Ak PP  has the freedom to enjoy and reuse these materials in almost

postati neatraktivhim
korisnicima

SPOTLIGHT ON THE PUBLIC DOMAIN

limitless ways.

Explore more ways you can access and

Learn more engage with digital content at NYPL

Feedback

https://digitalcollections.nypl.org/



https://digitalcollections.nypl.org/
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DUKE UNIVERSITY A MyAccounts @ Ask ian _ Q\
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* Convenience LIBRARIES
( Po god no St) . Home > Rubenstein Library » Instruction at the Rubensteln Library in 2021 > Teaching With Digital Collections
knjiznica svojim
digitalnim Teaching With Digitals"
sadrzajima
mora ponuditi o GOHCCT‘:I’@HS '
0O ko | | NU Za razne Zonnect With Us Teach Learp.Use Digiti »c—;d Primary Sources.

no® - V2

a kt I V n O St I Today's Hours Hours Visit Digital Collections

1ata not available for
‘his location.

Teaching With Digital Collections | David M. Rubenstein Rare Book & Manuscript Library (duke.edu)
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https://library.duke.edu/rubenstein/instruction/digital-collections

6 C drustvenog influenserskog marketinga

Content (Sadrzaj)
Customization (Prilagodba)
Community (Zajednica)

Conversation (Dijalog)
Commerce (Metrika uspjeha)

o Uk wh e

Commitment (Predanost)
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* Content (Sadriaj): Olympic World Library 5 > srupies
sadrzaj na
drustvenim mrezama e
prilagoden razlicitim
uredajima i
pojedinim
korisnickim
zajednicama (i
ciljanim grupama)

https://library.olympics.com/default/digital-collection.aspx? lg=en-GB
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https://library.olympics.com/default/digital-collection.aspx?_lg=en-GB
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* Customization
(Prilagodba): Follow Us nogoe - 6
pruzanje mogucnosti
korisnicima
prilagodavati
sadrzaja, slati ga
drugim korisnicima i
dijeliti ga s drugim
korisnicima — vazno je
tko objavljuje i dijeli
sadrzaj ukljuCujudi i
korisnike

{BnF Gallica

Gallica (bnf.fr)



https://gallica.bnf.fr/accueil/fr/content/accueil-fr?mode=desktop
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 Community (Zajednica):

potrebno je razumjeti

zajednicu kojoj se Web

obraca jer je potrebno

uspostaviti povjerenje:

e Korisnicima treba dati

razlog zbog kojeg Ce koristiti
sadrzaj drustvenih mreza

e Sadrzaj mora ,kruziti”
internetom

* Pozeljno je dodati vezu na
drustvene mreze na Webu
knjiznice

Digitalne zbirke GKMM

ZAVICAJNA ZBIRKA SPALATINA

Digitalne zbirke Gradske knjiznice Marka Marulica Split

Zbirke
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Digitalna zbirka Gradske knjiznice Marka Maruli¢a Split sadrzi preslike izvornika iz fonda knjiznice, kao i grade drugih imatelja, koji su GKMM-u

ustupili gradu na digitalizaciju i objavu

Projekt digitalizacije pokrenut je 2009. godine

Sadrzaj ove digitalne zbirke prvenstveno pokriva izvore iz Zavi¢ajne zbirku GKMM Split, vezane za lokalnu povijest
Cilj je osiguranje dostupnosti, zastita grade i pruzanje informacija o kulturnom nasljedu najsiroj javnosti

Kontakt: digitalizacija@gkmm.hr

Posjeti Digitalnu zbirku

digitalne zbirke GKMM
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http://www.gkmm.hr/podkategorija/digitalne-zbirke-gkmm

6 C drustvenog
influenserskog
marketinga

* Conversation (Dijalog):
komuniciranje medu korisnicima i
promocija branda prenosenjem
misljenja i iskustava medu samim
korisnicima, posebno na
drustvenim mrezama

The British Li

@britishlibrary - Knjizn

Info Fotografije Vise »

Informacije

L) Explore the worid's knowledge

£ The British Library is the national library

of the United Kingdom and one of the
world's greatest libraries. We hold over
13 million books, 920,000 jo... PrikaZi
vise

b 352.175 ljudi ovo se svida, ukljucujudi 14

od vasih prijatelja

NI EWB D)

2 Ovo prati 366.755 ljudi

¥ Ovdje se prijavilo 165.541 osoba

. #443303331144

) Raspondjena-$

09:30-17:00

brary

© Saznajte vise

1l Svida mi se

The British Library
Juceru10:15-9Q

there used to be an underground British Museum
Station? This photo shows workers during its construction in 1898.
It remained in service until 1933 and was later used as an air raid
sheiter during WWIL.

© Poruka Q

== Gelatin silver print, ‘Building the Central Line of the London
Underground, 1898
I} Sheifmaric Photo 1132/1

li znali da je nekada postojala podzemna britanska
muzejska stanica? Ova fotografija prikazuje radnike tijekom
izgradnje 1898. godine. Ostala je u sluzbi do 1933 godine, a
kasnije je koristena kao skioniste za zratne napade tijekom
WWIIL

== Gelatin srebmi print, ‘Gradnja centraine linije Londonskog
podzemlja, 1898
I} Polica: Foto 1132/1
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S MY GALLERY | M

@ DIGITAL COLLECTIONS ~ SALE onofumasmiso

GALLERY

 Commerce (Metrika
uspjeha): u pocetku it T s Vi 0 e ey o
zadati ciljeve, a potom
motriti angaziranost |
korisnika, Sirenje vaznih
objava i reputacija —
Webovi i drustvene
mreze knjiznica ipak nisu
usmjereni ka zaradi

PRODUCT OPTIONS:

You will need to enter the desired image ID from
the NYPL Digital Collections website into the
appropriate box when you have selected the
product type you would like to order.

nypl.artehouse.com - Posters and Framed Art Prints Available (archiyea.com)



https://nypl.archivea.com/perl/home.pl
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o Gallica BnF @

° . Gallca  5>0_ travnja u 08:56 - @
Co m m It m e nt L'élégance masculine en toutes circonstances avec "Monsieur :
. . . revue des élégances, des bonnes maniéres et de tout ce qui
(Predanost): korisnici
Danled 3 ~A

ocekuju korist od
branda kojeg
podrzavaju — vazna je
predanost u stvaranju
prisutnosti na mrezi
kako bi korisnici ostali
angazirani




Zakljucak

* Digitalni marketing vrsta marketinga
prilagodena internetu

» Razliciti pogledi na vazne elemente
marketinga digitalnih sadrzaja

e /a postizanje rezultata tj. privlacenje
korisnika najvazniji je sadrzaj ali su
vazni i ostali elementi marketinga
koji se mijenjaju kako se mijenja
Internet
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